SecondLifeMac

Apple Device
Buyback 101

A GUIDE FOR SCHOOLS




Tl.ll’l'lil‘lg Yesterday's Tech Welcome to the world of

into Tomorrow’s Opportunities Apple device buyback with

Second Life Mac. We're here
Ever wonder what happens to all those Apple devices once your to show you how those old
school upgrades? You know, the ones sitting in storage closets iPads, iMacs and MacBooks
or gathering dust on shelves? What if we told you those devices can breathe new life into your
could be the key to funding your next tech initiative? school’s technology budget.
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Why This Matters to Your School

In today’s fast-paced ¢ Recovering value from your existing technology investments
educational landscape, staying

current with technology is ) i . ) .
crucial. But let's face it — tech *  Ensuring responsible and eco-friendly disposal of old devices

*  Freeing up budget for new, cutting-edge educational tools

upgrades can be expensive. *  Simplifying your school’s technology management process
That's where device buyback

comes in. It's not just about
clearing space; it's about:

At Second Life Mac, we've helped countless schools turn their outdated devices into valuable resources.
We understand the unique challenges educators face, and we're here to make the buyback process as
smooth as possible.

Ready to learn how it all works? Let's dive in and explore how you can transform your school’s old tech
into new opportunities.
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SCHOOL SPECIALISTS

We get the unique needs of
educational institutions

TOP-NOTCH SATISFACTION

Our clients love us so much,
they keep coming back year
after year

HASSLE-FREE PROCESS
We make buyback easier
than acing a pop quiz
(for the teacher, that is)

Our 4-Step Process: Smooth Sailing from Start to Finish

STEP 1: CONNECT

Let’s chat about your school’s goals,
challenges, and tech needs

Tap into our expertise from purchasing
over 2 million Apple devices

Get a personalized strategy that fits your
school like a glove

"Second Life Mac offers quick response and
upfront communication.”

Peter, lowa

STEP 3: PROCESS

31

Your devices take a field trip to our secure
facility in Skokie, lllinois

We give each device the VIP treatment: secure
cleaning, grading, and testing by serial number

You'll get a detailed report that's more
thorough than a teacher’s grading rubric

Your dedicated Client Success Manager is on
standby to answer questions and ensure you
get paid on time

"The Second Life Mac team was responsive and
addressed our concerns right away."

Joseph, New York
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STEP 2: COLLECT

Choose what works best: we come to you, or
we send prepaid shipping boxes

Sit back and relax — we handle all the logistics
and troubleshooting at zero cost to you

Experience a device collection process
smoother than your school’s best-run assembly
"Great folks to work with. Easy and fast
turnaround with little effort on our part.”

Jason, Indiana

STEP 4: SECOND LIFE CYCLE

Your old devices are ready for their new
adventure

We find new homes for these devices all around
the world

Together, we're reducing e-waste and
spreading the joy of technology

The best part? You're all done! We just wanted
you to know about the positive impact we've
made together

"l loved everything about working with Second
Life Mac. They made every step of the process
as easy as it could possibly be!"

Steve, Kansas
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FAQs: Because Inquiring Educators Want to Know

How do you determine the value of our devices? How long does the whole process take?

We look at the model, age, condition, and We move faster than a student heading to recess.
market demand. Don’t worry — we're known for Typically, from receipt of device to payment, it's
our fair pricing! completed in about 90 days.

What about student data security? Why choose Second Life Mac over other buyback
companies?

We take this as seriously as you do. Our data

erasure process meets the highest industry We specialize in working with schools, offer top-

standards, and we’ll provide proof of erasure for notch customer service (just check our industry-

your records. leading satisfaction scores), and many of our
clients come back to us year after year. Plus, we
make the whole process ridiculously easy for you.

Can we sell devices that aren’t working?

Absolutely! While they might not fetch top dollar,
we'll still take them off your hands if they are
after 2012.
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Ready to Give Your Old Devices a New Purpose?

Imagine turning those old devices into new opportunities for your students. With Second Life Mac, it's not just
possible — it's easy!

Let’s write the next chapter in your school’s tech story together. Reach out to us today, and let’s get started
on your personalized buyback strategy. Your future tech upgrades (and your budget) will thank you!
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